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My Story

Summer 2018

» Jessie*
Recent Client

I never wanted to have kids.  

I was moving through life with a plan. I was working a lot, 
making a way for myself and was in a stable relationship. 
I was young and had my whole life ahead of me. My 
future had a family in it, but it would be created through 
adoption. A positive pregnancy test was not in my plan, but 
it happened and when it did, I became an emotional wreck. 
I cried and became worried. I didn’t know what I was going 
to do.

Abortion was my first thought.

Even though there were people in my life who were excited 
and wanted me to have the baby, I did not want to have a 
child. I was too young, not ready and didn’t have any idea 
how to care for a child. I was scared and really concerned 
about finances. There was so much running through my 
head, so I thought abortion would be my best option. Even 
though I thought adoption was good, I could never do that 
to my baby. It seemed unfair.

My niece recommended I go to AVA Care.

My parents passed away within a year of each other when I 
was young, so my sister gained custody of me when I was 
11 years old. She loved me as part of her family, and told 
me it was my decision and that she would continue to love 
me either way I chose. My niece had been to AVA Care 
and suggested that I make an appointment so that I could 
talk to someone. I did, and that’s when I met Gail, my client 
advocate. She was awesome.  

Having support and getting knowledge was very 
helpful.

Because I was scared and emotional, I cried a lot during my 
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appointment. Gail was so supportive and talked with me and 
gave me information on my options, including abortion. I didn’t 
know much about abortion so I learned about the different ways 
abortion is performed, and that was helpful. I needed guidance 
and I felt that I got it that day at AVA Care.

I left still undecided, but knowing I had good information.

Gail encouraged me to take all the information home and read it. 
I did that and I also had an ultrasound at the hospital. The nurse 
at AVA Care recommended for me to do that because of some 
symptoms I was experiencing. I thought a lot about my decision. 
Getting the information, talking to Gail, and the support of my 
boyfriend and my sister helped me to make the decision to carry 
my baby to term and parent.  As I thought about the process of 

abortion, I knew it was not right. My mom didn’t abort me, so 
why should I abort my child?

I am so glad I made the decision I did!

Having made my decision to carry my baby and be a parent, 
I can’t imagine what it would be like if I would have chosen 
differently. I am so happy, so excited. Very soon I will have my 
big reveal and I am just so excited about that. I am so grateful 
that AVA Care is in our community and great people like Gail are 
there to help women like me.

My story continues!

FROM THE DIRECTOR

MY STORY, from page 1

Susan is our Executive Director.
Connect with her at 

susan@avacareforyou.org 
or 540.434.0685.

In this special issue of our newsletter, we 
wanted to give you a glimpse into the 
heart of AVA Care. We were blessed to 
have a client personally share her story. 
We thought hearing from a client first-hand 
would shine a light into the hearts of those 
we serve. To really hear her thoughts and 
feelings on her experience is eye-opening.

Our clients are obviously at the heart of 
AVA Care, but so are those that serve. On 
pages 4, 5, & 7 we show you our “why” 
- what made us choose AVA Care, and 
what helps us press on. 

As I reflect on my time at AVA Care, I 
realize that in 11 ½ years I’ve spent more 
than 2,700 days in this office. Very few 
days are alike. Some days we cry as we 
listen to another heartbreaking story of a 
woman in crisis, or learn of an abortion 
decision when we know that is not what 
that woman really wanted. Some days 
are very hectic, especially during those 
weeks leading up to our major fundraisers. 
Most days there is laughter. I believe it is 
so important in the workplace, especially 
when there is such hard stuff going on 
around us.

When I consider my “why,” what has kept 
me serving in this position for this long, two 
things come to mind. One is that I know 

that this is where God has called me for 
such a time as this. And having walked 
through the pain of infertility after my son’s 
birth, I understand the preciousness of 
each life God creates. I want to help be 
a part of protecting life. And second, I 
love that no matter the day, hope always 
abounds here! This place is filled with the 
hope that is Christ and each day we offer 
that hope freely to all who walk in and 
desire to receive it. In the midst of pain 
and crisis, we all need to be cared for and 
reminded that there is hope! AVA Care 
specializes in offering hope.

I’m fortunate that in my role as the 
Executive Director I still have the privilege 
of having client interaction. I occasionally 
answer the phones, check clients in, and 
even serve as a client advocate when 
needed. I love these opportunities as they 
serve as constant reminders of why I do 
what I do. They put a face with the mission 
of this ministry. And the best part? I get to 
serve alongside of some amazing people. I 
hope you’ll take the time to meet my team.

Privileged to serve,

Susan

* Client name changed for confidentiality.

SUSAN NULL
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MOVE FOR LIFE RECAP

Miller Storage Buildings, Inc.
Blackwell Engineering, PLC

Blue Ridge Chimney Services
Martin, Beachy & Arehart, PLC
Blue Ridge Insurance Services

Home Pride Turf Management, LLC
Mehegan & Sons Masonry
PWD Windows and Door
Tropical Smoothie Café

Over 180 people participated in the 2018 Move for Life raising over $56,500. We 
are always so humbled by our community’s desire to celebrate life and actively 
participate in helping women who are facing an unintended pregnancy. Your love 
for women and babies in our community is inspirational and renews our strength 
to be there when she needs us most.

The event would not be a success without the work of our dedicated MFL 
committee and volunteers. Thank you to Julie Coffman (Event Coordinator), our 
friends at U Fit LLC (Dawn Flowers, Zumba instructor), and all of our volunteers 
for an amazing event! We would also like to thank the following companies for 
donating food: Campus Cookies, Insomnia Cookies, Krispy Kreme, Strite’s 
Donuts; gift card donations from Kroger, Martin’s, Red Front, Sharp Shopper, and 
Walmart Neighborhood Market; and coupon donations from Dairy Queen, Chick-
fil-A, and Tropical Smoothie Café. And finally, a big thank you to Horizon Christian 
Fellowship for providing dinner after the event. What a blessing you were to all our 
Move for Lifers!

Winners
5K Winners: Martin Keener 20:40, Jordan Fisher 23:48

Basketball Tournament Winners: Divine Unity Community Church 
& Horizon Christian Fellowship

Top Fundraiser: Anonymous with $9,310

Top Fundraising Team: Faith Alive Fellowship with $10,165

Team with Most Fundraisers: Horizon Christian Fellowship with 13 fundraisers

Underwriters
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AVA CARE BOARD

Behind the Curtain

What is your WHY for serving on the AVA Care board?  “My husband and I had both served on the board of 
a pregnancy center in Kansas before moving to Virginia. One day, after moving to Virginia, I prayed and asked 
God if there was something I needed to be doing and wasn’t, would He just show me what it is. Susan Null 
called me that day to talk about serving on the AVA Care Board and I felt sure God had spoken.”
How has your role impacted AVA Care?  “For me it’s not about the impact I will make but accomplishing 
God’s will and purpose in my time on earth. Since God called me to AVA Care, I trust that whatever impact is 
made by me will be for His honor and glory.”
How do you believe AVA Care makes an eternal impact in the community?
“All life is created and ordained by God. Anytime AVA Care has a chance to serve, minister, help, teach and touch a life, they 
are doing it through the ministry that God has placed in their hands. The impact can only be eternal and will translate into the 
lives in this community.”  

 What is your WHY for serving on the AVA Care board?  “To engage in service with a Gospel-centered 
ministry providing a great community-focused service.”
What impact are you hoping to make?  “To use my gifts and abilities to support the vision and mission of 
AVA Care.”

How do you believe AVA Care makes an eternal impact in the community? “By not only 
providing support and care, but ultimately living out the Gospel in relationship with those 
confronting undesired pregnancies.”

 What is your WHY for serving on the AVA Care board?  “If I had an AVA Care available to me when I was 
facing an unintended pregnancy when I was 21, there may have been another life in this world. God has used 
that experience to draw me to using my gifts and abilities in this ministry to help other men and women facing 
the same difficult choices.”
What impact are you hoping to make?  “I am hoping that by supporting and caring for the staff of AVA 
Care that I can help provide them the tools and resources they need to impact the lives of those facing crisis 

pregnancies by providing hope, help, and healing.”
How do you believe AVA Care makes an eternal impact in the community?  “Where light shines the darkness cannot 
exist. AVA Care provides the light of the gospel through the caring outreach to these men and women in crisis. They cannot 
come in contact with the staff and volunteers at AVA Care without experiencing the love of Christ whether expressed verbally 
or through being cared for by their actions. No better example of faith in action that I have been a part of.”

Jeff Stapel,  Board President

Deb Douglas,  Board  Secretary/Treasurer

Lynette El l is,  Board Member

Aaron Lorson, Board Member

 What is your WHY for serving on the AVA Care board?  “I serve AVA Care because I have a heart for young 
women who are faced with the tough situation of an unplanned pregnancy. AVA Care serves each woman 
with such authenticity, grace, and love. AVA Care provides women with the truth and support that they need 
and I want to be a part of the impactful work being done.” 
What impact are you hoping to make?  “As a new board member, I am hoping to bring some diversity and 
new perspectives to the board. I believe that my connections with parents of young children through my job, 

relationships with college students, and my own personal experiences will allow me to give insight on how to further reach 
the target population of AVA Care.” 
How do you believe AVA Care makes an eternal impact in the community?  “I believe AVA Care empowers our community 
through the giving of truthful information. When we have the correct answers to our questions, we are able to better respond 
and make healthy decisions for ourselves as well as lead others to healthy decisions for themselves. I feel AVA Care also 
helps spread compassion, unity and acceptance within the community through the way each client is served.”  

Many of you financially support AVA Care on a regular basis. But do you really 
know the individuals on the front lines that serve the men and women you are 
supporting? Let’s find out who the heroes are behind the curtain...
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AVA CARE STAFF

What is your WHY for working at AVA Care?  “I work at AVA Care because this is my calling. The Scriptures 
teach that a Christian is created anew to do good works that have been pre-prepared. I can think of no 
calling closer to the heart of God than to stand in the gap for the defenseless unborn and their mothers, who 
will carry the burden of abortion the rest of their lives if they choose that option. It is a privilege.” 
What do you think most people do not know about your role?  “I don’t believe people understand the 
gamut of emotions that someone working at AVA Care can go through in one given day. I may see a client 
who is excited and joyous about her baby in one appointment, but the next appointment the mother and/or father want to 
know how to end the pregnancy. In that same day I might do an ultrasound on a client who wants her baby, only to find the 
baby doesn’t have a heartbeat. Your heart breaks to tell that young woman it doesn’t appear like things are progressing. 
And in the next ultrasound a client sees their baby’s heartbeat but at the end she asks, ‘Well where can I go to have an 
abortion?’ I can be joyous or have my heart ache on several levels per day.” 
What’s your most memorable client experience?  “When a client, who I was sure left the office with the intention to abort, 
came into the office several months later smiling from ear to ear to show us her baby. She said she had an appointment at 
the abortion clinic, but remembered what she had seen on the ultrasound and couldn’t go through with it.”  

Continued on page 7

What is your WHY for working at AVA Care?  “Initially I came to AVA 
Care because there was a job opening and I truly enjoy caring for 
women so it felt like a perfect fit. I have remained here for almost 10 
years because of the recognition that God uses this “job” to impact 
my life each day by caring for me, filling my soul with grace, compassion and strength so that His heart 
is conveyed to my co-workers and to each woman with whom I meet that finds herself in a desperate 
situation.”

What do you think most people don’t know about your role?  “My position can create a roller coaster of emotions. 
There are some very emotionally hard days that test my endurance to keep at this.”  
What’s your most memorable client experience?   “Not every story has a happy ending, and many times we don’t 
know the ending of a story. But in trying times, God reminds me that He established AVA Care and if we weren’t here, 
where would these women go at their point of need? No matter what women decide, I am convinced that the mightiness 
of God is in the midst of us and as a result, everyone leaves differently than how they came because they encounter His 
heart. Almost every day, I have the opportunity of helping women to sort through the difficult and find hope and help. 
Amazing! Every woman brings a different story, a different situation.  Each one makes an impact upon my heart.”

Nancy Martin,  Director of  Volunteer and Cl ient Services

What is your WHY for working at AVA Care?  “I prayed for an opportunity to use what I learned at my 
previous job to make an eternal impact in God’s kingdom. AVA Care makes an eternal difference. The 
impact we make on women, men, babies and families echoes throughout generations. I recently came into 
contact with a few individuals who were telling me how excited they were that they met an “AVA Care baby” 
who was now grown. That word, “AVA Care baby,” has stuck with me to this day. It opened my eyes to the 
eternal and generational impact that AVA Care has - from the mother/father, to the “AVA Care baby,” to the 

“AVA Care baby’s” children and their children’s children whom if it wasn’t for AVA Care, may have never been 
born. That is AMAZING. That is PRICELESS. That is ETERNAL.”

What do you think most people don’t know about your role?  “I have my hands in many different areas, juggling many 
different facets of AVA Care whether that be marketing to potential clients or engaging with donors. Both audiences are 
very different and require different approaches and platforms to execute. That being said, I love the challenge!” 

How does your role impact AVA Care?  “My role impacts many different areas, from the donor to the client all the way 
to our community. Part of my job is presenting AVA Care in way that is professional, relevant and resonates with both a 
client and a donor. I have to ensure all our materials are inviting and not “off putting,” and make our clients feel like we are a 
safe, nonjudgmental place to receive care. We have only a few seconds, or even one chance, to capture the attention of a 
woman in crisis. If we want to win her trust, our advertising approach and materials need to be on point.” 

Mary Coll ier,  Director of  Market ing

Mary Hylton, RN, Director of  Nursing
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EVENTS

Will you help underwrite our fundraising banquet?
It is our prayer to have 100% of the expenses for the banquet covered by faithful friends and businesses that 
love and believe in this ministry. This goal will enable 100% of the donations received the night of the event to 
directly benefit the life-saving work of AVA Care of Harrisonburg.

Your donation:

• Enables us to support more vulnerable women in our community and empower them to carry their baby to 
term and parent or make an adoption plan.

• Covers the cost of the banquet so all proceeds received the night of the banquet can directly benefit those 
facing unintended pregnancy.

• Is tax-deductible.

Would you prayerfully consider becoming an underwriter for this event through a donation that will help cover 
the expenses of this year’s banquet? Your underwriting investment multiplies into an even larger blessing 
when our guests can contribute directly to the mission and ministry of AVA Care. Our goal is to have all these 
expenses underwritten by August 21st.

For more information, contact Susan Null at 540.434.0685 or susan@avacareforyou.org.

DONATION LEVELS

$500
Bronze Advocate

Our thanks to you:
• Seating reservation
• Recognition in event program
• Mention on Banquet RSVP site

Our thanks to you:
• Seating reservation
• Recognition in event program
• Mention on Banquet RSVP site
• Recognition in AVA Care 

newsletter

Our thanks to you:
• Recognition on screen at event
• Preferred seating
• Recognition in event program
• Mention on Banquet RSVP site
• Recognition in AVA Care 

newsletter

Our thanks to you:
• Verbal acknowledgment from 

emcee
• Recognition on screen at event
• Preferred seating
• Recognition in event program
• Mention on Banquet RSVP site
• Recognition in AVA Care 

newsletter

$1,000
Silver Advocate

$1,500
Gold Advocate

$2,500+
Platinum Advocate

AVA Care Annual Fundraising Banquet
October 2, 2018

mailto:susan%40avacareforyou.org?subject=
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Susan Null
Executive Director

Nancy Martin
Director of Volunteer & Client Services

Mary Hylton, RN
Director of Nursing

Mary Collier
Director of Marketing

Miriam Clark
Finance Coordinator

Linda Riddle, RN, BSN
Staff Nurse

Michael Botticelli, M.D., FACOG 
Volunteer Medical Director

Ned Adamson, M.D.
Volunteer Consultant for Ultrasound 
Services

Board of Directors
Jeff Stapel – President
Deb Douglas – Secretary / Treasurer
Betty Chappell
Ronny Breen
Lynette Ellis
Aaron Lorson
Troy Suter

Vision
To be the most trusted source of care for 
those facing unintended pregnancies in our 
community.

Mission
We are a medical nonprofit that provides 
help, education, and hope to those facing 
undesired pregnancies.

Guiding Practices
1. Provide accurate information
2. Extend grace and respect
3. Show the love of Christ
4. Serve through volunteers
5. Pray

833 MLK, Jr. Way, Harrisonburg, VA 22801 :: 540.434.7528 :: support-avacare.org :: Connect on Facebook & Twitter @avacarefriends

Executive Assistant: This position is responsible for providing 
administrative and clerical support to the Executive Director in the areas 
of operations, fundraising, public relations, and any other areas as needed 
by the Executive Director. For more information on qualifications or full job 
description visit support-avacare.org/jobs. Position open until filled.

Continued from page 5

What is your WHY for working at AVA Care?  “I am at AVA Care 
because I feel called to serve the women of the community who 
find themselves in the position of an unplanned pregnancy. That is 
a frightening position to be in - for the woman, the potential father 
of the baby, and the grandparents. All those family members need 
emotional & spiritual support as they process their choices. I am 
able to educate the young women about their parenting choices, so 
that they are then able to make an informed decision, not an emotional decision. 
Part of the education piece is offering ultrasounds so that they can see their 
unborn baby as they consider their decision. My prayer each day as I go into AVA 
Care is that the love of God is evident no matter what the client’s final decision.”  
What do you think most people don’t know about your role?  “The amount of 
education that we provide concerning pregnancy and parenting options. Each 
client is given written information, much of which is reviewed with her here. We 
are also available for phone calls and questions about pregnancy and support 
post abortion. We care about the women who seek our assistance, no matter 
what her parenting choice.”
What’s your most memorable client experience?  “A client recently came to see 
us undecided as to what she was going to do about the pregnancy, although 
she was leaning towards abortion. After receiving both medical information and 
counseling, she changed her mind and decided to parent. We were also able to 
do an ultrasound on her and that “sealed the deal” for her. Seeing the heartbeat 
was the final thing that she needed as confirmation. She said that she knew she 
had made the right choice.”

Linda Riddle,  RN, BSN, Staff  Nurse

Miriam Clark, Finance Coordinator
What is your WHY for working at AVA Care?  “I came to work 
at AVA Care as a practical Christian response to the issue of 
abortion. As I have increased in understanding about AVA Care’s 
mission and opportunities, I have come to value my role as 
providing behind-the-scenes support which enables my fellow staff 
members and volunteers to continue to meet the needs of women 
and families in our community.”

What do you think most people don’t know about your role?  “I am responsible 
for most correspondence with donors, and I carry to the bank every coin donated 
through the Change for Life baby bottle campaign!”
How does your role impact AVA Care?  “My primary tasks are not client-related 
but, as in any business, need to be done regularly and well. Proper accounting 
gives our board of directors a clear picture of our financial status and needs, 
enabling them to make informed decisions about policy and AVA Care’s future.”

Job Opening

http://support-avacare.org
https://www.facebook.com/avacarefriends
https://twitter.com/avacarefriends


Material & In-Kind Needs
» Diapers (size newborn- 5) & wipes
» Summer baby clothes (newborn - 3 months)
» Postage stamps
» “What to Expect When You’re Expecting”

books (5th edition only please)

Wish List
» 1 large 40-50 liter & 1 small 5 liter covered 

trash can (stainless steel)
» Easel (large enough for a flip chart)
» iPad

Volunteer Needs
» Client Advocates
» Board Members (CPA, attorney, and 

other positions available)

Financial
» One-time donations
» InvestHers - ongoing financial partnership

For more information, contact Susan at 
susan@avacareforyou.org.

“They took time 
to know me and 
the situation. It 
was great. They 
were very nice.”

- AVA Care recent client

Newsletter paid for and sponsored by HOW YOU 
CAN HELP

833 MLK, Jr. Way, Harrisonburg, VA 22801 

540.434.7528 

www.support-avacare.org 

Monthly Updates & Virtual Newsletter Sign-up Now!

Connect with us on Facebook and Twitter! 

FREE PREGNANCY TESTING AND CONFIRMATION - SO SHE KNOWS FOR SURE.

@avacarefriends

https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=PZTR5P273P5TW
http://support-avacare.org/financial/
mailto:susan%40avacareforyou.org?subject=
http://www.harrisonburgobgyn.com
http://www.harrisonburgobgyn.com
http://support-avacare.org
http://eepurl.com/ba69IT
https://www.facebook.com/avacarefriends
https://twitter.com/avacarefriends
https://www.facebook.com/avacarefriends
https://twitter.com/avacarefriends

